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QUALITY POLICY 
The Company Management defines the following principles of the quality policy it intends to achieve:  

- maintain UNI EN ISO 9001 certification, considered essential for presence in the reference market; 
- understand the risks and opportunities of the organisational context; 
- comply with applicable laws and meet both implicit and explicit contractual requirements in order to increase customer satisfaction;  
- promote awareness across the organisation of the importance of meeting the requirements of the QHSE Management System and increase the skills and 

motivation of staff in order to ensure effective and efficient performance for all processes within the organisation;  
- engage suppliers to share the same quality criteria defined in this policy;   
- increase the competitiveness of the company by reducing operating costs and improving the effectiveness and efficiency of the Organisation.  

 

To pursue these objectives, the Company Management is committed to:  

- manage, monitor and modify processes in line with organisational, technological, legislative and regulatory developments, updating the Management 
System and ensuring its ongoing compliance with regulatory and contractual requirements;   

- manage and control business processes, complying with applicable laws and the quality requirements set out in contracts, promptly identifying and resolving 
product non-conformities as quickly as possible and, in order to prevent their recurrence, commit to identifying the causes and correcting them;   

- implement training programmes for staff (at all levels) on quality culture and the protection of the environment and the health and safety of all stakeholders;   
- encourage Suppliers to implement proper quality management, involving them in identifying and analysing the causes of non-compliance and in identifying 

actions/tools to prevent or limit them, periodically verifying their implementation and analysing the results with them. 
 

COOLTECH Srl commits to providing the necessary technical, economic, and professional resources to ensure that the environmental policy objectives defined in 
this document are fully achieved. 
This Environmental Policy is shared at all levels and it is the responsibility of everyone to actively collaborate, within their area of competence, to improve the 
Environmental Management System. 
COOLTECH srl guarantees, through subsequent verification activities, that this policy is understood and implemented and that the stated objectives are actually 
pursued. 

 



 

QUALITY, ENVIROMENT, HEALTH AND SAFETY POLICIES DQG_0004_ENG 

 

Pag. 2 di 3   

ENVIRONMENTAL POLICY 
COOLTECH srl, in accordance with ISO 14001, is committed to preventing pollution, ensuring the preservation and protection of the environment, and pursuing 
continuous improvement in its environmental performance by minimising the risks associated with its activities and the products/services it provides. 
 
In accordance with these commitments, COOLTECH Srl aims to achieve the following objectives: 

- comply with current legislation and any voluntary agreements relating to its own significant environmental impacts; 

- eliminate risks to human safety and safeguard the environment, based on knowledge acquired through technical progress, and where this is not possible, 

reduce impacts to a minimum, if possible, by addressing the primary causes; 

- continuously monitor the production process and monitor related environmental aspects/impacts; 

- raise awareness among suppliers of goods and services about the contents of the environmental policy;  

- have a clear communication on environmental performance both to the local community and customers alike, in order to gain and consolidate trust in the 

activities and products/services offered; 

- rationalise the use of natural and energy resources; 

- commit to managing waste favouring recovery and recycling rather than disposal, where possible. 

 

COOLTECH Srl commits to providing the necessary technical, economic, and professional resources to ensure that the environmental policy objectives defined in 
this document are fully achieved. 
This Environmental Policy is shared at all levels and it is the responsibility of everyone to actively collaborate, within their area of competence, to improve the 
Environmental Management System. 
COOLTECH srl guarantees, through subsequent verification activities, that this policy is understood and implemented and that the stated objectives are actually 
pursued. 
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HEALTH AND SAFETY POLICY 
COOLTECH Srl recognises that, in addition to minimising accidents and illnesses related to working conditions, a healthy and safe working environment improves the 
quality of products and services, production continuity, worker morale and their loyalty to the company. The company also recognises that the constant contribution 
and consciousness of workers are essential in order to identify and resolve health and safety issues in the workplace. 
 
Every business decision, of any type and at any level, relating to occupational health and safety, considers the following fundamental principles and criteria: 

- avoid hazards where whenever possible; 

- minimise the impact of risks; 

- assess risks that cannot be avoided; 

- counteract risks at source; 

- consider the degree of technological development;  

- replace what is dangerous with what is not dangerous or less dangerous; 

- give priority to collective protection measures over individual protection measures; 

- prevent accidents, injuries and occupational diseases by directing the design, operation and maintenance of equipment, machinery and installations and the 

organisation of work towards this end. 

 
COOLTECH Ltd. commits to providing the necessary technical, economic, and professional resources to ensure that the security policy objectives defined in this 
document are fully achieved. 
This Health and Safety Policy is communicated at all levels and it is the responsibility of everyone to actively collaborate, within their area of competence, in improving 
the Health and Safety Management System. 
COOLTECH srl guarantees, through follow-up audit activities, that this policy is understood and implemented and that the stated objectives are pursued. 
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